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PROFESSIONAL SUMMARY

Data Analyst who pairs 8+ years of frontline retail and sales performance experience at Microsoft and Apple with hands-on SQL, 
Power BI, and DAX skills — turning real-world business context into dashboards and KPI frameworks that leadership actually acts 
on.

TECHNICAL SKILLS

SQL & MySQL:  Aggregations (GROUP BY/HAVING), inner/outer/self joins, CTEs, window functions, subqueries, 
UNION/UNION ALL, DATEDIFF and date logic, data validation & cleaning

Power BI & DAX:  CALCULATE, DIVIDE, VAR/RETURN, TOPN, FILTER, SELECTEDVALUE, time-intelligence 
functions (DATESINPERIOD, relative date flags), custom DAX date tables, data modeling & relationships, KPI cards, 
interactive dashboard design

Excel:  PivotTables, INDEX/MATCH, SUMIFS/COUNTIFS, advanced formulas, data cleaning & structuring, cell locking/data 
validation

Other Tools:  Office 365, CRM systems

ANALYTICAL & BUSINESS SKILLS

Marketing Performance Analysis  •  Customer & Buyer Behavior Analysis  •  Multi-Location/Event Performance Reporting  •  
KPI Design & Tracking  •  Trend Identification  •  Data Storytelling  •  Actionable Insights

Stakeholder Reporting & Presentations  •  Cross-Functional Collaboration  •  Process Improvement  •  Operational Efficiency  •  
Strategic Decision Support

PROFESSIONAL EXPERIENCE

Independent Data Analyst — Self-Directed Analytics Practice Jan 2025 – Present
Remote

● Completed the SQL Associate Certification (DataCamp, 2025), building applied skills in SQL, Power BI, and Excel-based 
analysis.

● Designed and built three end-to-end analytics projects using MySQL and Power BI: a healthcare revenue-cycle dashboard, 
a SaaS subscription churn analysis, and a hospital billing/claims reconciliation model (see Analytics Projects and 
Portfolio).

● Maintained continuous, hands-on development in data querying, dashboard design, and exploratory analysis to stay current 
with analytics tools and practices.

Apple Specialist Aug 2024 – Jan 2025
Florida Mall, FL

● Assessed customer needs through consultative conversations to identify the most relevant Apple products, services, and 
ownership options, turning stated and unstated needs into tailored recommendations.

● Maintained current, accurate knowledge of Apple's product lineup, services, and purchase options to support well-informed 
customer guidance and consistent transaction accuracy.

● Shared product and process knowledge with peers across the sales floor, supporting consistent service quality store-wide.

● Rotated across multiple areas of the store to support operational needs, gaining hands-on exposure to Apple's retail systems 
and service standards in a short tenure.

Employment Search Nov 2022 – Aug 2024

Product Advisor/Sales Analyst | Microsoft Oct 2014 – Nov 2022
Orlando, FL

● Provided consultative, customer-facing sales support — listening to customer needs and recommending Microsoft products 
and services that genuinely fit their use case.

https://www.linkedin.com/in/chreyes1986
https://chreyes1986.github.io/


● Led in-store mini workshops teaching customers Excel and Power BI fundamentals, including formulas, pivot tables, and 
basic dashboard building.

● Analyzed store and regional management KPIs to identify underperforming areas and surface opportunities for growth.

● Partnered with leadership to help build new Power BI KPI reports, giving management better visibility into store 
performance.

● Reviewed customer survey data to identify recurring pain points and recommend process improvements across in-store and 
remote service settings.

ANALYTICS PROJECTS

Browser-Based SQL Practice Tool — SQLite (WebAssembly), HTML/CSS/JS, built with Claude AI (Anthropic)
● Built and deployed an interactive SQL practice platform covering three analyst role tracks (Clinical Operations, Financial 

Analysis, Marketing Analytics) with 90 practice problems, real-time answer validation, and progress tracking; developed 
collaboratively with Claude AI to accelerate build and demonstrate applied AI-assisted development. Published live on 
GitHub Pages and integrated into personal portfolio.

Food Delivery Performance Analysis — Power BI, DAX
● Built a DAX-based date table with fiscal year logic and relative date flags to support time-intelligence reporting on a food 

delivery dataset; resolved date-hierarchy drill-down issues in visuals to enable accurate period-over-period trend analysis.

Healthcare Financial Analytics Dashboard — MySQL + Power BI
● Built an end-to-end interactive Power BI dashboard analyzing revenue cycle performance across departments and 

insurance providers, including KPI cards, time-series trends, and conditional formatting for payment delays.

SaaS Subscription Churn EDA — MySQL
● Performed multi-layer exploratory analysis on subscription data across plan types and billing cycles, identifying highest-

risk customer segments and translating findings into a concrete promotional recommendation.

Hospital Billing & Insurance Claim Analysis — MySQL
● Joined billing and claims data to surface unreconciled procedures, then proposed an automated reconciliation workflow to 

reduce missed reimbursements.

View full portfolio: https://chreyes1986.github.io/

EDUCATION & CERTIFICATIONS

Bachelor of Science, 3D Animation — Atlantic University, Guaynabo, PR

Google Data Analytics Professional Certificate — Google/Coursera, March 2023 (ID: J2TDKJTYTXRJ)

SQL Associate Certification — DataCamp, April 2025 (ID: SQA0015417793938)

Additional DataCamp Coursework: Power BI (Dashboards, DAX, BI Reporting) | Excel Analytics (Advanced Formulas, 
PivotTables, Data Modeling) | SQL for Data Analysis

https://chreyes1986.github.io/

